Communicating and Educating Your Staff, Members, and Persons in the Communities That You Serve

	Tasks
	√
	Planning Notes

	Identify resources that provide reliable pandemic information from various public, state and local health departments and make this information available to your organization and others.

· www.avianflu.org
· www.pandemicflu.gov
· www.cdc.gov
· www.who.gov
· www.fyiahec.org
	
	

	Distribute materials with basic information about pandemic influenza. These materials should include:

· Signs and symptoms

· Transmission

· Respiratory hygiene and cough etiquette

· Family preparedness plans

· How to care for an ill person at home
	
	

	During public meetings concerning health aspects, include basic information about pandemic influenza.  Examples of public meetings include:

· Small group meetings

· Training sessions

· Sermons
	
	

	Share your pandemic response plan with others.

· Staff members

· Members of your organization

· People in the community that you serve.
	
	

	Develop tools that communicate information about pandemic influenza, and how your organization is preparing.

· Websites

· Flyers

· PSA’s
	
	

	Consider the unique way that your organization has in addressing fear and anxiety when situations of this type are presented, and methods that can be used to calm the community.
	
	

	Advise staff, members and residents of the community to follow information that is provided by state and local health departments, emergency management agencies, and the Centers for Disease Control and Prevention.
	
	

	Ensure that the level at which you communicate is appropriate for the community you serve:

· Various cultures

· Different languages

· Reading levels
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